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“[they] are simple to use and 
Very conVenient.” 
             — dr. tim zou

      piles of textbooks, 
notebooks, binders and other class materials 
are loaded in students’ backpacks on a daily 
basis. Whether in a notebook or on loose-
leaf paper, organized in a three-ring binder or 
shoved in the pages of the textbook, lecture 
notes were essential to students’ academic 
success. In Fall 2010, the University of 
Arkansas Libraries partnered with Information 
Technology Services to provide another note-
taking option for students: iPads available for 
checkout. 
 With this addition, any student, faculty or 
staff member had the opportunity to use an 
iPad.  Dr. Tim Zou, head of Access Services at 
UA Libraries, explained that he felt challenged 
by this opportunity because it required library 
staff to become familiar with new technology. 
 “[It] is good for us,” he said. “It allows us 

to become more knowledgeable of what is 
available to students [today].” 
 The two iPads available for checkout could 
be found at the circulation desk of Mullins 
Library, were available on a  first-come, first-
served basis, and could be checked out for up 
to one week. The iPad also came loaded with 
an e-book, The Immortal Life of Henrietta Lacks 
by Rebecca Skloot, which was the “One Book, 
One Community” selection in Fall 2010. The 
service was funded by student technology 
fees.
 Student worker Christie Clampitt, a senior 
architecture major, said that iPads could be 
useful for taking notes as well as completing 
a host of day-to-day tasks, such as checking 
one’s e-mail or surfing the Web. 
 “It also can be a way to test it and see if it is 
something that you would buy,” she said. 

 iPads could not be renewed but could 
be re-checked out later on in the semester. 
Borrowers were restricted from downloading 
onto the iPads since they were for public use, 
Zou said. They were mainly for general tasks, 
such as note-taking and exploring. 
  “[They] are simple to use and very 
convenient,” Zou said. “[They] are always 
checked out immediately.” 
 With technology constantly evolving and 
improving, library  and technology service 
staff felt it was important to incorporate 
innovations like the Apple iPad into the  
services offered to students.  Resources that 
could be very useful both in class and during 
spare time, iPads were in style academically 
and socially. This new service helped students 
by providing them easy access to the entire 
campus community on a trial basis.  

Displaying the UA 
homepage on its 
glossy screen, the iPad 
introduces a new form of 
instructional technology 
at the University. Apple 
released the iPad in April 
2010. 
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